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ABC Learning Design
Participant Guide

The Participant Guide for everyone who will be engaging with the online
ABC Learning Design Course
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Introduction and Welcome
Welcome to online ABC Learning Design support!
This Participant Guide is designed to provide you with all the information you
will need for successful engagement with the course and you will no doubt be
referring to it throughout. Please ensure that you read this document
thoroughly and refer back to it when needed.
We hope that you will find the support useful!
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Support Description
This support package will provide you with the tools and techniques required
to apply the ABC Learning Design Methodology to a new or existing academic
programme, module or patch, whether that be online or in a traditional
setting.
ABC Learning Design is a card and storyboard-based approach to learning
design developed by UCL. It is pedagogically informed, collaborative, student
focused, and engaging and hands-on. We believe it will become an essential
part of your academic toolkit.
The course comprises live, online moderated introductions, workshops and
FAQs using Zoom, blended with self-directed tasks.

Target Audience
This support is for everyone who needs to design or review their design for
learning. The methodology can be applied at any stage of the development
cycle, but it is particularly useful for pre-approval, validation and review. It will
also be useful to help convert an existing material to teaching online.

Course Content
Pre-Session Material: Getting familiar with ABC Learning Design
General Introduction: An introduction to ABC Learning Design
Offline Application of Tools: Applying the methodology to a chosen module,
programme or course
Follow Up: Book a follow up session as a module or programme team
Follow Up FAQs: For individual questions
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Course Attendance
It is expected that you will complete the ‘Pre-Session Material’ and attend the
‘General Introduction’ ‘live’ online session. The ‘Follow Up’ sessions are
optional, with bookable follow up sessions for module and programme teams
and a FAQs follow up session for individual questions and queries.
We would always advise you to ensure that you log onto each session at least
10 minutes early to ensure there is time to resolve any audio or connection
issue should it arise.

Course Outcomes
The course will provide you with the skills, knowledge and experience to:
 Plan a module, course, programme, or patch using the ABC Learning
Design Methodology
 Complete an information sheet to summarise your module, course,
programme, or patch
 Complete a storyboard which maps out learning types and activities
 Produce an action plan for using the storyboard to create a complete
module, course, programme, or patch

Course Materials
You will need to complete the pre-session material. The ABC Learning Design
resources can be found on our ABC website, https://salt.swan.ac.uk/abc. There
are also online versions of the resources to enable online working and online
collaboration amongst colleagues.

Equipment and Facilities Needed
In order to attend the course, you will need the following:
 A quiet, comfortable place to work. This includes a comfortable chair,
plenty of light and privacy. We recommend that you do not attend from
your office desk if you are situated in an open office environment as this
can be noisy and distracting.
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 A computer or laptop. If you're using a laptop, make sure that it is
plugged into the mains - don't rely on your batteries. You need a
minimum of 256MB of RAM, but we would recommend at least 1GB.
You will need a browser to connect to the software and a good sound
card.
 A high-quality headset. We recommend a USB connection as wireless
devices can suffer from interference generated by other wireless devices
nearby, such as SmartPhones, laptops, keyboards etc.
 Broadband Internet Connection. We recommend a download speed of
at least 2-3Mbp and an upload speed of at least 0.5Mbp. Please be
aware that other factors come into play, such as the volume of traffic on
the connection and connection type. You can run a speed check using
http://www.broadbandspeedchecker.co.uk.
For those of you who access Broadband via a wireless connection, we
recommend that you have a direct wired connection (where possible)
between your router and your computer.
Please be aware, if you opt to use a wireless connection, this could result
in the sound dropping in and out as the session progresses. Turning off
video can help with bandwidth.

How the Support is Structured
The support is structured in three stages:
Stage 1: Completion of pre-session material
Completion of pre-session material will allow you to gain an understanding of
the key principles, resources and approach to ABC Learning Design.
Stage 2: Attend an Online ‘General Introduction’ to ABC Learning Design
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This is a 90 minute introduction which will set out the key principles of ABC
Learning Design, introduce the materials and resources and how to use them.
Stage 3(i) (Optional): Follow Up: Online Team Support Session
Module and Programme teams can book an available slot with the SALT Team
for live online support in using the ABC Learning Design material and resources
to review/ design a module/ programme.
Stage 3(ii) (Optional): Follow Up: Individual FAQs
Individual colleague scan come along to our FAQ online session to ask specific
questions. Unfortunately, we will not be able to review course designs.
However, we will be able to help answer any questions you may have
regarding the application and use of the resources and material and/ or the
underlying principles of ABC Learning Design.

Online Etiquette
 Be punctual with live attendance
 Complete the pre-session material
 Turn off your phones, disable all background programs and clear other
distractions away from your work area to enable you to concentrate
fully on the session.
 Participate, interact and be prepared to be called on to speak at any
time during a session.
 Ask questions whenever you need to. Please don’t hold back or wait
until the end of a session to ask a question.
 Be patient whilst waiting for a response to your question or chat
message.
 If you must leave your desk for any reason, please change your status to
“Away”
 If you have any concerns throughout the course, contact your Course
Facilitator offline so that they can address your concern and help you.
Your concerns are important to us, so please don’t hold back.
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 Provide honest opinions, constructive feedback and support for others
 Respect all contributions, experiences and opinions from your fellow
participants.
In return we will:
 Listen to your views and needs and will adjust the course, wherever
possible, in order to meet those needs.
 Be supportive and give you honest and objective feedback on your
strengths and areas for development.
 Respect your confidentiality about anything which is discussed or takes
place during each of the sessions or discussed offline.
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Accessing Zoom
When you register for the General Introduction session, you will be given a
Zoom link to access the session.

Setting up Audio and Video
When joining Zoom, you will be asked whether you want to join the meeting
using video and using audio.

Interacting in Zoom
As referenced in the etiquette the support provided is participative and
interactive and we will be using the tools within Zoom to communicate and
interact in session. If you are new to the online environment this may seem a
little strange at first, but you will very soon ‘get the hang’ of what to do and we
will explain carefully in the first session. Do not be afraid to ask if you want any
interaction tool explained again.
Microphones and Webcams

Microphones should be muted during the session unless you want to make a
contribution or ask a question. This avoids any unwanted background noise
disturbing the session.
Mute and unmute
your microphone

Show/ not show video.
Not showing video can
increase bandwidth
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Chat

We actively encourage chat comments and questions during the course. It is
important that you send your chat comments to the ‘Everyone’ option.
The Chat option will open a
‘Chat’ panel. Make sure that
chat is set to ‘everyone’

Participants and Icons

Icons can be used during the session as another means of communicating with
the Facilitator and displaying your feelings
The Participants option allows you to
see who is participating in the session
and to select Icon options.
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What to do if things go wrong
We would always advise you to ensure that you log onto each workshop
session at least 10 minutes early to ensure there is time to resolve any audio or
connection issue should it arise.
Inevitably, sometimes things will go wrong, most probably with the technology
side of things. If you have trouble logging in or your sound is not working
correctly it is always best to close all programs, reboot your computer, stop
any background programs that are running and log-in again. Check that your
audio is set up correctly and that your headset is correctly plugged in (if a USB
connection, it is always worth trying a different USB port if you have one). If
you still have a problem email the session Facilitator (contact details included
within the joining instruction email) but please be aware that if the session is
about to start, or has started, there will be very little the Facilitator will be able
to do at that time to assist you.
In the unlikely event of a session crashing please attempt to log back on using
the link for that session. If this is not successful, please turn on your email and
wait as your session Facilitator will make contact.

ABC Learning Design Check List
Resources





Learning Types Cards
Module Information Sheet
Storyboard
Action Plan Sheet
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Key Steps to ABC Learning Design
1. Familiarise yourself with the six learning types.
2. Complete the Module Information sheet resource.
3. Using the Storyboard resource:
- Create an organisational structure
- Sequence learning types to design your module
- Select activities and assessments (formative and summative)
4. Update the Module Information sheet resource.
5. Complete the Action Plan resource, ensuring all colleagues know what
they need to do and by when.
6. Integration of the following into your course:
- Accessibility
- Inclusivity
- Learning and Teaching Strategy 2019-2024
- Copyright
- Digital Strategy
- Employability
- Professional Standards
- United Kingdom Professional Standards Framework (UKPSF)
- Canvas
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